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Dykema Gossett PLLC
4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402
WWW.DYKEMA.COM
Tel: (612) 486-1900

Shannon M. Heim

Direct Dial: (612) 486-1586
Direct Fax: (855) 223-7059
Email: SHeim@dykema.com

July 1, 2014 Via Hand Delivery

Ms. Marlene Dortch

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re:  FCC Form 481 - High-Cost Support Information and Low-Income Support Information
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a)

Dear Secretary Dortch:

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication
Commission’s regulations, please find enclosed the FCC Form 481 for Ketchikan Public
Utilities. This form was also filed at the Regulatory Commission of Alaska (RCA) and USAC.

Ketchikan Public Utilities seeks confidential treatment for its financial information pursuant to
the Protective Order, Connect America Fund, et al., WC Docket No. 10-90 et al., (Nov. 16,
2012). A redacted version is also being filed this date via the FCC’s Electronic Comment Filing
System. In addition, attached is a letter requesting confidential treatment under 47 C.F.R. §§
0.457 and 0.459 of the initial § 54.202(a) Five-Year Service Quality Improvement Plan.

Please do not hesitate to contact me if you have any questions or I may be of any assistance.
Sincerely,

DYKEMA GOSSETTPLLC

Fonce ittt —

Shannon M. Heim

4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402

Phone (612) 486-1586 T
Fax: (855) 223-7059 No. of Canias ot ‘O"k_\

Email: sheim@dykema.com o
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June 30, 2014

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re:  Connect America Fund, WC Docket No. 10-90, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find City of Ketchikan d/b/a Ketchikan Public Utilities — Telecommunication
Division’s high-cost support recipient annual report pursuant to 47 CFR § 54.313 (Form 481).

City of Ketchikan d/b/a Ketchikan Public Utilities — Telecommunication Division is filing certain
financial information, reported pursuant to 47 CFR §54.313(f)(2), as confidential under the November 16,
2012 Protective Order (DA 12-1857). Pursuant to that Order, each page of this filing has been marked
“REDACTED - FOR PUBLIC INSPECTION.” The non-redacted version of this information has been
marked “CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET
NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT
DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.” As such,
City of Ketchikan d/b/a Ketchikan Public Utilities — Telecommunication Division requests that the non-
redacted version of its submission be withheld from public inspection.

City of Ketchikan d/b/a Ketchikan Public Utilities — Telecommunication Division is also
requesting confidential treatment of certain information being filed pursuant to 47 CFR §
54.202(a)(1)(ii)and 54.313(a)(1) (five year service quality improvement plan) under 47 CFR § 0.457 and
0.459. The redacted version of this filing has been marked “REDACTED - FOR PUBLIC
INSPECTION.” The non-redacted version has been marked “CONFIDENTIAL - NOT FOR PUBLIC
INSPECTION.”

Pursuant to 47 CFR § 0.459, City of Ketchikan d/b/a Ketchikan Public Utilities —
Telecommunication Division offers the following in support of its request for confidential treatment of
certain information.

e Identification of the specific information for which confidential treatment is sought: City of
Ketchikan d/b/a Ketchikan Public Utilities — Telecommunication Division secks confidential
treatment of the five year service quality improvement plan required per 47 CFR §
54.202(a)(1)(ii) and 54.313(a)(1),

o Identification of the Conunission proceeding in which the informmation was submitted or a
description of the circumstances giving rise to the submission: City of Ketchikan d/b/a Ketchikan
Public Utilities — Telecommunication Division is providing the five year service quality
improvement plan as part of its annual high-cost support recipient report per 47 CFR § 54.313,
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o Explanation of the degree to which the information is commercial or financial, or contains a
trade secret or is privileged: City of Ketchikan d/b/a Ketchikan Public Utilities —
Telecommunication Division considers the information to be highly sensitive in that it contains
statements about the Company’s future investment plans, and discusses specific equipment and
strategies the Company will utilize to provide services.

e [Explanation of the degree to which the information concerns a service that is subject to
competition: City of Ketchikan d/b/a Ketchikan Public Utilities — Telecommunication Division
provides voice and broadband services that are in competition with various landline and wireless
providers; thus, the investment data disclosed is related to services subject to competition to a
high degree.

» dentification of any measures taken by the submitting party to prevent unauthorized disclosure:
City of Ketchikan d/b/a Ketchikan Public Utilities — Telecommunication Division makes the data
being provided available only to employees, consultants, and attorneys on a limited, need-to-
know basis.

o Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties: The information is not publicly available.

e Justification of the period during which the submitting party asserts that material should not be
available for public disclosure: City of Ketchikan d/b/a Ketchikan Public Utilities —
Telecommunication Division requests that the data provided be treated as confidential
indefinitely, Due to the sensitive nature of the data, it would not be appropriate for public
disclosure at any time in the foreseeable future.

* Any other information that the party seeking confidential treatment believes may be useful in
assessing whether its request for confidential treatment should be granted: None.

Accordingly, City of Ketchikan d/b/a Ketchikan Public Utilities — Telecommunication Division requests
confidential treatment of the five year service quality improvement plan pursuant to section 0.457 and
0.459 of the Commission’s rules.

The redacted version of this Form 481 submission will be filed via the Commission’s Electronic
Comment Filing System (ECFS) in the above-captioned docket.

If you have any questions about this filing, please contact the undersigned.

Sig

Edward L. Cushing
Ketchikan Public Utilities — Telecommunications Division Manager
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Marlene H. Dortch
Federal Communications Commission

Attachment

cc: Charles Tyler
Telecommunications Access Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 12th Street, S.W., Room 5-A452
Washington, DC 20554

June 30, 2014
Page 3




ST 4 'REDACTED - FOR PUBL Tl P A
FCCForm'481- Carrier Annual Reporting | OMB Control No. 3060-0986/0MB Control No. 30600819
Data Collection Form fons, o Nlyaeid e B v
<010> Study Area Code 613013
<015> Study Area Name XETCHIKAN PUBLIC UT
<020> Program Year 2015
<030> Contact Name: Person USAC should contact
with questions about this data Wends Delicer
«<035> Contact Telephone Number: 30722085475 exc.
Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identilied in data line <030>

wendeddcicy. ketchikan.ak.us

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting
<200> Qutage Reporting {voice)

<210> v -- check box if no outages to report
<300> Unfulfilled Service Requests (voice) l o I
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests {broadband) l e I
<330> Detail on Attempts {broadband)
<400> Number of Complaints per 1,000 customers [voice)
<410> Fixed 0.0
<4205 Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed R .9
<450> Mobile 0.0
<5p0> Service Quality Standards & Consumer Protection Rules Compliance {check to indicote certificotion)
§13017ak510. pdf
<510> (attoched descrip
<600> Functionality in Emergency Situations {check 1o indicate certificotion)
£13013akE10.pdE
<610>
<700> Company Price Offerings {voice) {compiete altached worksheet)
<710> Company Price Offerings (broadband) [campiete attached worksheet)
<B800> Operating Companies and Affiliates fcomplete attached workshest)
<900> Tribal Land Offerings {Y/N)? o {if yes, complete attoched worksheet)

<1000> Voice Services Rate Comparability

<1010>

{eheck to indicute certificotion)

(attach descriptive document)

<1100 Terrestrial Backhaul (Y/N)? @ O

<1110>

{if mot, check to indicate certification)

{romplete altached worksheet]
{romplete ottoched worksheet]

<1200> Terms and Condition for Lifeline Customers

LR
 —— N

:='&N\\m

0N
I OO

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Corriers offiliated with Price Cap Local Exchange Carriers

<2000> feheck to indicate certification)

<2005> {complete atioched worksheet}

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
feheck to indicote certification)

<3000>
<3005>

feomplete attoched worksheet)

Page 1
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Page 2

{100) Service Quality Improvement Reporting FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 613013

<015> Study Area Name KETCHIKAN PUSLIC UT

<020> Program Year 20138

<030> Contact Name - Person USAC should contact regarding this data Wende DeBoer

<035> Contact Telephone Number - Number of person identified in data line <030> 972205479 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  wended#city ketchikan.ak.us

<110> Has your company received its ETC certification from the FCC? (yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? (yes/no) O O

If your answer to Line <111 is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of

voice telephony service. 613013ak112, pdf

«112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R, § 54.313{a)(1). If your company isa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document
Please check these boxes below to confirm that the attached documentsi{s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage
<117> How (USF) was used Lo improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

Page 2
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Page 3
(200) Service Outage Reporting {Voice) FCC Form 481
Data Collection Form OMB Control No. _YBOBO-OQWOMB Control No. 3060-0819
July 2013 1
<010> Study Area Code 613013
<015>  Study Area Name RETCHIRAN PUBLIC UT
<020=  Program Year 2015
«<030>  Contact Name - Person USAC should contact regarding this data Hende Uellosr
<035>  Contact Telephone Number - Number of person identified in data line <p30> 9072285473 ext,
<039> Contact Email Address - Email Address of person identified in data line <030>  wended#caty . ketchikan, ak.us
«220> aax <bls <h2s <h3> zbd> <cl> e <> <e> <f> <g <h>
NORS Did This Qutage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) {Yes / No) Resolution Procedures

Page 3
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Page 4

{700) Price Offerings including Voi;é Rate Data

6/OMB Control No. 3060-0819

Data Collection Form " OMB Control No: 3060-038
July 2013
<010> Study Area Code 613013
<015 Study Area Name KETCHIKAR PUBLIC UT
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Wende DeBosy
<035 Contact Telephone Number - Number of person identified in data line <030> 9072285473 ext.
<039> Contact Email Address - Email Address of person identified in data line <0302  wendedecity, kecchikan.ak.us
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge .01
<703> <al> <a2> <a3> <bl> b <b3> <bA> S <b5> <
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Uni | Service Fee Service Charge Total per line Rates and Fee

Paged
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Page 5

{710) Broadband Price Offerings.
Data Collection Form

<010>  Study Area Code 613013
<015>  Study Area Name KETCHIKAN PUBLIC UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Wende DeBoer
<035> Contact Telephone Number - Number of person identified in data line <030> 3073283413 et
<039>  Contact Email Address - Email Address of person identified in data line <030> wendeducity . ketchikan,ak.us
AT <al> <> <b1> ®2> < > <a3> _<dd>
Broadband Service - Usage Aliowance
State Regulated Download Speed | Broadband Servica- | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Feas Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }
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Page 6

(800) Operating Companies -

Data Collection Form

<010>

Study Area Code

613013

<015>  Study Area Name KETCHLKAN PURLIC LT

<020> Program Year 2015

<030> Contact Mame - Person USAC should contact regarding this data Wende Dedoey

<035> Contact Telephone Number - Number of person identified in data line <030> 9072285479 ext,

<039>  Contact Email Address - Email Address of person identified in data line <030>  wendedscity .ketchikan.ak.us

<810> REDOI'TII'IE Carrier City of Ketchikan d/b/a Kerchikan Public Urilicies

<811> Holding Company City of Retchikan

<812» Operating Company Cicy of Kezehikan

813> <al> i ! P g D <a§>
Affillates SAC Doing Business As Company or Brand Designation

-- See attached worksheget --

Page 6
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Page 7

(900) Tribal Lands Reporting
Data Collection Form

FCC Form 481

B

OMB Control No. 3060-0986/0MB Control No. 3060-0819 -

. July2013 B

<010>  Study Area Code 613013
<015> Study Area Name KETOHERAN PUBLIC UT
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Wende Deloer
<035> Contact Telephone Number - Number of person identified in data line <030> 9072285479 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  wendedécicy.ketchikan.ak.us

Kezchikan Nacive Cm:‘i".'.?

- : Organized Village of Saxman

<910> Tribal Land(s) on which ETC Serves

61301 30k920 . pdt
<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to
§54.313(a)(9) includes:

<821>

<922>
<923>
<524>
<925>
<926>
<927>
<928>
<929>

Needs assessmenl and deployment planning with a focus on Tribal
communily anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Businass and Licensing requirements.

Select
(Yes,No,
NA)

Yea

o

Yen

Yeo

Page 7




REDACTED - FOR PUBLIC INSPECTION

Page 8

(1100) No Terrestrial Backhaul Reporting
Data Collection Form e

3060-0986/0OMB Control No. 30

<010>

Study Area Code

613013
<015> Study Area Name RETCHIKAN PUBLIC UT
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Wende Deligey
<035> Contact Telephone Number - Number of person identified in data line <030> 9072285479 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  wandedacicy. ketchikan.ak.us
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54,313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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(1200) Terms and Condition for Lifeline Customers S i p R
Lifeline oty e el : f ; :GIOM_ECﬁntftl"No-'-'Bmlg:%;
Data Collection Form : ; o

<010> Study Area Code 613013

<015> Study Area Name KETCHIKAN PUBLIC UT

<020> Program Year Snve B

<030> Contact Name - Person USAC should contact regarding this data Sende SaBoer

<035> Contact Telephone Number - Number of person identified in data line <030> SOT2285479 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  ..ndeducicy ketchikan, ak,us

6513013aki210, pdt

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, l

<1223> Additional charges for toll calls, and rates for each such plan. [/

Page 9
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(2000} Price Cap Carrier Additional Do'cumengation'_- : i L L
Data Collection Form ; :
Including Rote-of-Return Carriers affilioted with Price Cap Local Exchange Carriers

<010>  Study Area Code 613033

<015> Study Area Name KETCHIKAN PUBLIC UT
<020> Program Year 16

<030>  Contact Name - Person USAC should contact regarding this data Wende DeBoes

<035 Contact Telephone Number - Number of person identified in data line <030>  9ovz28%479 axe .
<039> Contact Email Address - Email Address of person identified in data line <030%  vendedscity.ketchi kan.ak . us

ot - - SRS ot B e S SRR ) A sl on¥ 3 O L T T R e L T M L AT M T
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il
support as set forth in 47 CFR § 54.313(b),{c).(d).(e) the information reported on this form and in the documents attached below is accurate.

s 1o o W i

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> Ird Year Certification (47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

00 0 00 M

<2017> 3rd year Broadband Service Certification
<2018> Sth year Broadband Service Certification
<2019> Interim Progress Certification

«2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information D
pursuant to § 54.313 (e)(3)(1), as a recipient of CAF Phase |1 support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Artached Document Listing Required Information

Page 10
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REDACTED - FOR PUBLIC INSPECTION

(3000) Rate Of Return Carrier Additional Documentation

Data Collectlon Form
<010>  Study Area Cade 6130131
<0152 Study Area Name KETCHIKAN FUBLIC UT
<020> Program Year apls
<030> Contact Name - Person USAC should contact regarding this data _Wende Defoer
«045» _Comact Telephone Number - Number of persan identified in data line <030> SO72205479 gxi
<039 Contact Frmad Address - Ernad Address of persnn identified in data line <030> - ak . un
e R FRA s AR PO L S ANRgT
tht‘Klhntmnbelaw:oncuwmdumunslluwwmumuwpm[puuumwumiﬂ ml{i]lud.imwwm held carriers, W comp with the fi porting reqy set forth In 47
CFR § 54.313(f)(2). | further certify that the information reported on this form and in the d ched below is

(anip)  Progress AeportonS Year Plan
Milestane Certification {47 CTR § 54.313(001)(i}

Name of Artached Document Listing Required Information

s@ check this box 19 confirm thal the attached documani(s), on line 3012 the req i p 1o
13011} §54313(f)(1h‘,n} the carmer shall provide the number, names, and of ity anchor to which began D
providing access 1o broadband service in the preceding calendar yoar,

(3012} Community Anchor Institutions (47 CPR § 54, 313(f){ 1)1}

Name of hed Listing
(3013)  Is your company a Privately Held ROR Carrler {47 CFR § 54.313(N(2)) (¥es/No)
{3014 M yes, dees your company file Lhe RUS annual report [res/No)
Plgase check Ihesa boxes to confirm that the atlached document{s), on line 3017, the fi pursuanl to § 54 313(M2) wrpl-ame reguires.
{3015) Clectronic copy of thell annual RUS reports (Operating Report for
Telecommurications Borrowers)
(30161 Document(s) for Balance Sheet, Incoma Stalement and Statemant of Cash Flows [Ej

[3017) M the response is yes on line 3014, attach your campany's RUS annual
report and all required docurnentation

Name of Aftached Document Listing Required information
(3018} W the response is no on kne 3014, Is your company audited? (Yes/Na) @Q
i the response is yes on line 3018, please check the boxes below 1o
conbirm your . on line 3026 p to § 54.313(M{2), containy
(3029)  gither a copy of their audited f I st sor{2}afi ial report in a format comparable 1o RUS Dperating Repert for Telecommunications

(3020)  Document(s) for Balance Sheal, Income Statement and Statemont of Cash Flows

[3021)  Management letter issued by the ified public that perf, the company's financial audit,
It the reaponse s no on line 3014, please chieck the boxes below
i cantirmn your submission, an lne 3026 pursuant to § 54,313(0)(2),
comans.

13022)  Copy ef their financial statement which has been subject to review by an
indepentdent certilind public accountant; or 2) a Ninancial report in a
forma comparable 1o RUS Operating Heport for Telecommunications
Borrowers,
(3023)  Undedying ilermation subjected 1o a review by an independent centified
publk accountant
(3024)  Undorlying information subjectod to an officer certification.
{3025) Documaniis) for Balance Sheet, Income Statement and Statement of Cash Flows
£13012ak3026 . pd?

—

[0

[3026)  Attach the worksheet fisting required information

Name of Attached D Listing 1

Page 11
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Page 12

Certification - Reporting Carrier 5 2
DI!._!_:CollecHon Form z i E ¥
3 3 - ¢ :- ..',j.
<010>  Study Area Code 613013
<015> Sh.lﬂy Area Name KETCHIKAN PUBLIC UT
<020>  Program Year 2015
<030> Contact Name - Persan USAC should contact regarding this data Wende DeSoer

<035> Contact Telephone Number - Number of person identified in data line <030> 9072285473 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  wendedgcivy.ketchikan,ak.us

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my r ibilities includ, ing the accuracy of the annual reporting requi for uni | service supp
Jrecipients; and, to the best of my § ledge, the inf ep d on this form and in any attachments is accurate.

Name of Reporting Carrier: KETCHIKAN PUBLIC UT

Isignature of Authorized Officer:  CEXTIFIED ORLINE Date 06/2872014

JPrinted name of Authorized Officer: 030121 Lindgren

hmh or position of Authorized Officer: H58 istant FPU Telecommunications Division Manager

eleoh ber of Authorized Officer- 9072285438 ext.

tudy Area Code of Reporting Carrier: i Filing Due Date for this form: 07/91/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 12
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Page 13

Certification - Agent / Carrier FCCFormagy .t : :
Data Collection Form ‘OMB C,ontlol No, M)"OMB Control No 3060-081!
July 2013

<010>  Study Area Code 613013

<015>  Study Area Name KETCHI¥AN PUBLIC UT

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Wende Dedoer
. _%035> Contact Teleph ber - Number of person fied in data fine <030> 9072283479 ext.

<039>  Contact Email Address - Email Address of person identified indata fine <030>  wendedacity ketchikan.ak.us

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cortily that (Name of Agent) is authorized to submit the inf: i ported on behalf of the reporting carrier. |
also certify that | am an officer of the reporling carrior; my resy ibilities § di ing the y of the annual data reporting requi provided to the authorized
fagent; and, 1o the best of my ge, tha rep and dala provided 1o the authorized agent is

Name of ized Agent:

Name of Reporting Carrier:

| £ of Authorized Dfficer: Date:
IPrmted name of Authorized Officer:

[Title or position of Authorized Officer.

T I ber of Autharized Officer

Study Area Code of Reporting Carrier Filing Due Date for this form:

Persons wilfully making falte statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C 46 502, 503(b), or fine ar imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behall of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service suppurt recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k dedge, the d herein Is accurate.

Name of Reporting Carrier:
Name of Auth d Agent or Employer of Agent.

{Signature of Auti Agent or Employee of Agent: Date:

{Printed name of Authorized Agent or Employee of

Title or position of Authorized Agent or Employee of Agent

Telep of Auth d Agent or Employee of Agent:

|5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wiltfully making falye statements an this form can be punished by fine or forl & under the C C Actof 1934, 47 U.S.C §% 502, 503{b), or fine or impriscnment under Title
18 cf the United States Code, 18 U.5.C § 1001

Page 13
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KPU Telecommunications
2970 Tongass Avenue
Ketchikan, AK 99901

. U pone (907) 225-1000
000®@ Fax (907)225-1788

The City of Ketchikan d/b/a Ketchikan Public Utilities (KPU), study area code 613013,
files an annual ETC report in compliance with Alaska Administrative Code (AAC). KPU
submitted our last compliance report to the Regulatory Commission of Alaska on March
27, 2014. Our company's adherence to regulations is required for certification and our
compliance to State standards is presented in our annual ETC report.

Line (500) Service Quality Standards & Consumer Protection Rules Compliance

KPU certifies that it complies with the requirements set out in 3 AAC 53.450 (a) and (c)
which states:

(a) An eligible telecommunications carrier shall maintain at least one business
office, with toll-free calling if necessary, staffed during commission business
hours, to provide customers with access to personnel who can timely provide
information on services and rates, accept and process service applications,
explain and adjust bills, and generally represent the carrier

(b) KPU respectfully requests a waiver of this subjection as it does not pertain to
ILECs.

(c) An eligible telecommunications carrier shall commit to maintaining, in an
easily accessible location on the company website, consumer complaint
procedures.
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KPU Telecommunications
2970 Tongass Avenue
Ketchikan, AK 99901

-~ Phone (907) 225-1000
O0O@®D rFax (007)225-1788
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The City of Ketchikan d/b/a Ketchikan Public Utilities (KPU), study area code 613013,
files an annual ETC report in compliance with Alaska Administrative Code (AAC). KPU
submitted our last compliance report to the Regulatory Commission of Alaska on March
27, 2014. Our company's adherence to regulations is required for certification and our
compliance to State standards is presented in our annual ETC report.

Line (600) Functionality in Emergency Situations

KPU certifies that it complies with the requirements set out in 3 AAC 53.410(a)(12)
which states:

(12) a certification that the common carrier has and will continue to take
steps to remain functional in emergency situations by

(A) maintaining at least eight hours of backup power to ensure
functionality without local alternating current (AC) commercial
power;

(B) establishing to the extent feasible the ability to reroute traffic
around damaged facilities and to manage traffic spikes resulting
from emergency situations; and

(C) establishing procedures for employees to follow in an emergency
to prevent or minimize interruption or impairment of
telecommunications services.
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(700) Price Offerings including Voice Rate Data
Data Collection Form

. OMB Control
July 2013

.3060-0986/0MB Control No. 3060-0819

<0102  Study Area Code

6l

<015>  Study Arca Name

KETCHIKAN PUBLIC UT

<020> _ Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Wende Dedoer

<035> Contact Telephone Number - Number of person identified in data line <030>

9072285479 ext,

<039> Contact Email Address - Email Address of person identified in data line <030>

wendeddcity. ketchikan.ak.us

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge 9.0
<703>

<al> <al» <ad> <pl> <b2> <b3> <bds &+ <ﬁ;5> i <>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
Kotohikan Pubiie U7
AK ¥ 9.4 4.7 1.32 15.48

0,01
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(710) Broadband Price Offerings
Data Collection Form Y

<(10>

Study Area Code 613013
<015>  Study Area Name KETCHIKAR PUBLIC Ut
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data wende DeBoer
<035> Contact Telephone Number - Number of person identified in data line <030> DOJIARSATI o
<039>  Contact Email Address - Email Address of person identified in data line <030> wandedac ity . ketehikan, ak. us
711> «<al> <a2> <b1> <b2> <c> <d1> <d2> <d3> <da= e
A 1 Usage Allowance
state | Exchange (ILEC) Residential State Regulated Tota Rates | Broadsand Servie -Brosdand Service | Usage Allowance At Talkih
i
Rate Fees and Fees Oownload Speed | (jnigad Speed (Mbps)] (GB) o
{Mbps) When Limit Reached {select}
AK Ketchikan public 4995 6.5 o 5.0 g T Ocher, 5,00 for each 1GH over max.
T, tici * 56 .4 - . 2
S5 s 6.8 £6. 45 5.0 1.0 %00, ¢ Other, 5.00 for sach 1GB over max.
74.95 6.5 81 .45 10.0 1.8 150.0 Other, 5,00 tor each 1GE over max.
s . 5 0.0 Dther, 5,00 for cach 1GB over max.
74, 9% . 1.4% 10.0 0 156,
o s £l ek is.6 6 Gthey, 5.00 for sach 168 over max.
) : 106. . G0
139.9% 6.5 136.45 0.0 1.4 S40-0 Other, 5.00 for each 1GE over max.
$ihi s e 054k 250 P Other, 5.00 for each 1GH GVer max.
) i 206. 5. i 500.0
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(800) Operating Companies FCCForm 481 :
Data Collection Form ‘OMB Cantrol No; 3060-0986/0MB Control No. 3060-0819
uly 2013 ]

<010>

Study Area Code

613033

<015>  Study Area Name KETCHLKAN PUBLIC Ut

<020> Program Year 2019

<030> _ Contact Name - Person USAC should contact regarding this data Wende Delioer

<035> Contact Telephone Number - Number of person identified in data line <030> 90721285479 ext.

<039> Contact Email Address - Email Addr_g_ss of person identified in data line <030>  wendedweity.ketchikan.ak.us

<810>  Reporting Carrier City of Ketchikan d/bfa Ketchikan Public Utilities

<811> Holding Company City of Metchiken

<812>  Operating Company City of Ketchikan

<813 Hlikals - <als
Affiliates SAC Doing Business As Company or Brand Designation

City of Ketchikan

£11013 Eetchikan Public Utilities - Telecommunications Division
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Telecommunications
2417 Tongass Ave
Ketchikan, AK 99901

B, —TH Phonc (907)228-5458
— - Fax (907) 247-1888
ooo @@ kimm@xcity ketchikan.ak us

December 2, 2013

TO: Rod Short
Director of IT
Ketchikan Indian Community

FROM: Kim Simpson
Division Manager, Sales, Marketing and Customer Service
KPU Telecommunications

RE: KPU Tribal Engagement Meeting

The FCC requires Telecommunication entities to communicate regularly with tribal
organizations within their serving area. This began in 2012.

At our meeting last year, you had suggested that we list KIC in the blue government
section of the directory to mirror the organized village of Saxman’s listings. We are
pleased to let you know that we did make the change in the 2013/14 directory. KPU
would like to set up a meeting with you and other KIC representatives to ensure that we
are continuing to meet the communication requirements of KIC and the native people of
Ketchikan.

Some of the items we would cover are:
1. Services we provide to Native Alaskans and plans for future services
2. Specialized marketing materials
3. Information regarding right of ways, cultural and environmental preservation,
land use permitting and business licensing requirements.

Although KPU and KIC currently enjoy a very positive working relationship, we would
still like to meet to ensure that we are doing everything possible to provide for the needs
of your members.

Ed Cushing, Division Head for KPU Telecommunications, Dan Lindgren, KPU
Telecommunications Regulatory Manager and I would be the KPU representatives.
Please give me a call or email me as to convenient times for your organization. I would
also appreciate knowing in advance any other KIC representatives/employees that you
feel should attend this meeting.

Thank You!

KETCHIKAN PUBLIC UTILITIES
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Wende Deboer - RE: Tribal Engagement

e e = i TR L L R T L (T T T T T T RS A

From: Rod Short <rshort@kictribe.org>
To: Kim Simpson <KIMM@city ketchikan.ak.us>, Dan Lindgren <DANL@city ketchik...
Date: 12/4/2013 11:19 AM

Subject: RE: Tribal Engagement

CC: Heidi Ekstrand <heidie@city.ketchikan.ak.us>

Use the normal 2960 Tongass address, it will be routed to me internally.

Thanks,

-Rod

From: Kim Simpson [mailto:KIMM@city.ketchikan.ak.us]
Sent: Wednesday, December 04, 2013 11:11 AM

To: Dan Lindgren; Wende Deboer; Rod Short

Cc: Heidi Ekstrand

Subject: Tribal Engagement

Hi Rod

It is that time of year for us to engage the local tribal organizations.

I'will be mailing you the attached letter but wanted to ensure that you received a copy since you are now at 429
Deermount.

Which mailing address should I use for you?

Thanks

Kim

Kim Nicole Simpson

Division Head

Sales, Marketing & Customer Service
Phone, Internet, TV & Business Solutions
KPU Telecommunications

907.228.5458 Direct

503.730.0323 Cell (text & phone)
907.254.2543 Cell (text & phone)
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KPU Telecommunications
2970 Tongass Avenue
Ketchikan, AK 99901

— Phone (907) 225-1000
OOO®SD rFax  (907)2251788

Lifeline Terms and Conditions are published in the Municipal Code
section on the City of Ketchikan website under Telecommunications
Service and Rates.

http://lwww.city.ketchikan.ak.us/departments/clerk/titie11.html

Chapter 11.12
Section 11.12.07

11.12.070 Telephone and internet services. Description of service.

(8) Lifeline Service: Lifeline services offered by the utility include Enhanced
Lifeline features available to subscribers residing on tribal lands, which include all of the KPU
serving area. Lifeline service reduces the local service charges paid by qualified residential
subscribers as described in 8(c) below, by deductions for the following charges:

(A) Lifeline deductions: Lifeline deductions consist of the following:

Federal Subscriber Line Charge deduction, Federal and State reductions to local residential line
rate, an additional Federal reduction to the line rate (because of state participation), and an
enhanced lifeline credit for tribal lands (effective October 1, 2000) which brings the adjusted cost of
a Lifeline supported residential line to $1.00. See Section 11.12.080(b) for Lifeline Service rate.

(B) Lifeline service consists of the following services only:
Single party, voice grade access to the public switched
network; Access to emergency services (911);

Access to operator services;

Access to interexchange services, unless toll blocking is
installed; Access to directory assistance. (Ord 1747 §1, 2014)

(C)  Qualifications for Lifeline service. Applicants must meet the
following criteria in order to qualify for Lifeline service:

)] The applicant must participate and maintain participation in
one of the following programs: Medicaid; Supplemental Nutrition Assistance Program (SNAP);
Food Stamps; Supplemental Security Income (SSI); Federal Public Housing Assistance; Low
Income Home Energy Assistance Program (LIHEAP); Bureau of Indian Affairs General Assistance;
Tribally Administered Temporary Assistance for Needy Families (TANF); Head Start Programs
(only those meeting income qualifying standards); and National School Lunch Program (free meals
program only), Alaska Temporary Assistance Program, Adult Public Assistance Program, VA
Disability Pension, Child Care Assistance Program, Women, Infants and Children Program (WIC),
Alaska State Housing Corporation Programs, Interest Rate Reduction for Low Income Borrowers,
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Home Investment Partnership Program, Low Income Housing Tax Credit Program, Senior Citizen
Housing Development Fund, Pioneer Home Payment Assistance, Denali Kid Care, State of Alaska
Heating Assistance Program, Senior Care or receives benefits from another social services
assistance program that (a) uses an income-based means test to determine eligibility for benefits,
or (b) is administered by the state or federal government. A customer is eligible to participate in the
lifeline program if the customer lives in a household with income at or below one hundred thirty-
five percent of the applicable federal poverty guidelines for the state, as established by the United
States Department of Health and Human Services. For the purposes of this eligibility, family unit
and household are given the same meaning. (Ord. 1699, §2, 2012: Ord. 1623, §1, 2009: Ord. 1514,
§1, 2005)

(ii) The premises for which residential service is requested
must be the applicant’s principal place of residence and must not already have Lifeline service.

(iii) Lifeline service will be available on the primary residential
line only.

(iv)  Applicant must sign under penalty of perjury, a Lifeline
application form certifying that they are receiving benefits from one of the qualifying programs, name
of the program listed in (1) above, and that he/she will notify the utility if he/she no longer participates
in the program named above. Applicants must provide documentation of program-based eligibility or
proof of income. Lifeline customers will be required to verify and re-certify their eligibility each year.
(Ord. 1699, §2, 2012: Ord. 1514, §1, 2005)

(D) Loss of Lifeline eligibility. Applicants will become ineligible for Lifeline
service for the following reasons: the applicant no longer participates in one of the qualifying
programs, the location of service is not the applicant's primary residence, the location already has
Lifeline service, the applicant fails to respond to the annual re-certification, or when service is
disconnected under other provisions of this chapter. (Ord. 1699, §2, 2012)

(E) Lifeline service may not be disconnected nor may service be refused
to be provided to an eligible customer for non-payment of services other than basic service. Toll
blocking may be activated by the utility in response to non-payment of toll charges. Services other
than basic phone service, such as custom calling features and internet service may be disconnected.
(Ord. 1514, §1, 2005)

(F)  If the Lifeline applicant chooses toll blocking, the utility will not charge
a security deposit. Without the provision of toll blocking, and as applicable to custom calling and
other features, regular security deposits will be required as set forth in Section
11.04.040 "Deposits.” (Ord. 1447, §3, 2001: Ord. 1439 §1, 2000)

(G) If alifeline customer makes a partial payment on a bill that includes
both local service and non-local services, the eligible telecommunications carrier shall apply the
partial payment to local service first, unless the customer directs otherwise. (Ord. 1514, §1, 2005)
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KPU Telecommunications
2970 Tongass Avenue
Ketchikan, AK 99901

Phone (907) 225-1000
000D > (90725178

USAC

High Cost Program

2000 L Street NW, Suite 200
Washington, DC 20036
(866) 873-4695

RE: FCC FORM 481 - Line 3021 Management letter by the independent certified publi¢
accountant that performed the company'’s financial audit.

Greetings,

Our independent certified public accountant that is performing our audit has not completed
the report at this time. The audit is expected to be complete by July 10, 2014 and we will
resubmit the final comprehensive annual financial report (CAFR) with a management letter
from the certified public accountant performing as soon as we receive the documents.

Please do not hesitate to call if you have any questions regarding this matter.

Sincerely,

e —

Wende DeBoer
Tariff Specialist
(907) 228-5479
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